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Person Accounts in Lightning Experience
What to Expect in Spring ‘17

This release removes the “beta” classification of person accounts in Lightning Experience,
however there are still a few known limitations.

The following slides highlight what you can expect when accessing person accounts in

Lightning Experience in Spring ‘17. Please note that many of the limitations highlighted will be
resolved in a future release.

Note that the limitations are solely related to usability as person accounts may have different
behavior in Lightning Experience in comparison to Salesforce Classic. There are no issues with
regard to creating and managing person account records in Lightning Experience.
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Missing Setup Node in Object Manager

In Salesforce Classic, Person Accounts Build

setup displays as a sub-node of Accounts @ Custonize
[ Maps and Location

In Lightning Experience, there is no option % ::t':ﬁ_es

for Person Account option in the Object S

Manager & fccounts

Workaround:

Continue to use Salesforce Classic Setup for
Person Accounts

Related Lookup Filters

Validation Rules

Triggers

Partner Roles

Contact Roles

Page Layouts

Field Sets

Compact Layouts

Search Layouts

Buttons, Links, and Actions

Record Types

Limits

Account Teams
= Selg ==y
| B Person Accounts |
= T TPReTyous T T
Compact Layouts
Record Types

a SETUP

Object Manager

21 Items, Sorted by Label  Refresh
LABEL
Account
Account Plan
Activity
Campaign
Campaign Member
Case
Contact
Content Version
Duplicate Record Item
Duplicate Record Set
Event
Lead
Opportunity
Opportunity Product

4—

Price Book
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Setup Elements Displayed in Accounts Object Manager

In Salesforce Classic, Person Account setup Build Y s omecr s
elements like layouts and record types are @ Customize Account
. . [»! Tab Names and Labels
displayed in a separate Person Accounts node ) Maps and Location
[ Home v Record Types (4)
[»] Activities
. . . ¥ Campaigns = 4o === === N\

In Lightning Experience, Person Account ® Lowiy [ recororveeisen
setup elements are not available or are @ Aecounts | onetocoms |
displayed in the Account Object Manager page Related Lookup Filters 1_person account 1

Validation Rules Y mm omm o= oo i

Triggers

za“t“erﬁ:lrs v Compact Layouts (2)
Workaround: Page Layouts LABEL

Field Sets

. . . Compact Layouts System Default

Continue to use Setup in Salesforce Classic for seahtaods

Buttons, Links, and Actions System Default
Person Accounts Record Types

Limits

Account Teams

- —Seftings .
( 8 Person Accounts

v Page Layouts (1)

| PAGE LAYOUT NAME
Page Layouts

|
1 Compact Layoms 1 Account Layout

Record Types
________ 4 salesforce




No Person Account Fields Displayed in Setup

In Salesforce Classic, Person Account fields
are displayed in the Accounts | Fields page

In Lightning Experience, Person Account
fields are not displayed in the Fields &
Relationships section of the Account Object
Manager page

Workaround:

Continue to use Setup in Salesforce Classic
for Person Accounts

Account Standard Fields

p
Action 1 1
| |
| |
Edit | Replacel 1

1@ !

g
Edit I 1
Edit !
Edit I :
Edit : I
Replace | Edit I 1
Edit !
Edit 18!
Edit ':

o
Edit ER

'
Edit o
Edit ll

Field Label
Account Name
Salutation
First Name
Last Name

Account Number

ccount Owne

Assistant
Asst. Phone
Billing Address
Birthdate
Created By

Data.com Key
Department

v Fields & Relationships (25)

FIELD LABEL
Account Name

Account Number
Account Owner
Account Record Type
Account Site
Account Source
Annual Revenue
Billing Address
Created By
Data.com Key
Description
Employees

Fax

Industry

FIELD NAME
Name
AccountNumber
Ownerld
RecordTypeld

Site

AccountSource
AnnualRevenue
BillingAddress
CreatedById

Jigsaw

Description
NumberOfEmployees
Fax

Industry
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Invalid Actions Available for Person Account Layouts

In Lightning Experience, Salesforcel Actions
in the Page Layout Editor include default
actions that are not valid for person accounts.
E PERSON ACCOEJNT
For example, New Contact and Check Clean e John Smith
Status me

COO

Clicking unsupported actions for a person
account can result in an error

Workaround:

Remove invalid actions from the Salesforcel
and Lightning Experience Actions section in
Person Account page layouts

Q. Search Salesforce

+ Follow

PHONE(2) v
(650) 555-1212

D202 @

————

New Contact | ¥

Send Email Edit

EMAIL New Opportunity
john@email.demo

* This is an issue for other entities too, it is not person account specific. Included here as guidance for migrating to Lightning.
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Person Account Lightning Page Not Editable

In Lightning Experience, administrators previously
didn’t have the ability to create and edit Lightning
Experience record pages for Person Accounts

This capability is now available as part of the Spring
17 release, therefore you will now see the Edit Page
option in the Setup menu drop down when viewing
the Person Account Record Home page

Resolution:

When you create a Lightning Page for accounts and
assign it as the default for either an org or an app, the
page becomes the default for both business accounts
and person accounts.

To display a custom record page for person accounts,
create a custom account record page and then assign
it to the person account record type

w Q  search Salesforce
H
:

335 My App Home Chatter Files Campaigns v

Leads v Accounts v

Fixed Spring 17

———

PERSON ACCOUNT
John Smith

Type Phone(2) ¥ Email

Billing Address

Customer (650) 555-1212 john.smith@email.de. 123 Main St

RELATED DETAILS

John Smith @GAEMS_VP
Co-founder of GAEMS, Inc. the premier
Performance Gaming Monitors for the games
people really want to play.
Sammamish, WA GAEMSpge com

L 4

Related Accounts (0)

: Opportunities (1)

John Smith - 10K Widgets

Stage: Negotiation/Review
Amount: UsD 50,000.00
Close Date: 12/31/2015

View All

0 people in common &

Add Relationship

‘oTee g
Contacts v Opportunities v cw
SETUP i—
+ Follow || NewContact | NeyC Setup Home L.
Developer Console |
Account t Owner I I
@ soeshc. | osia

-_——_——

ACTIVITY CHATTER
NewTask = NewEvent  Email
Subject
Filter Timeline v c
Next Steps More Steps
Follow up call - John Smith (Account) ~ May 10

v

|

Follow up Task - John Smith (Contact) ~May 10
Name John Smith v
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Fixed Summer 16

Person Accounts in Unsupported Lookup Fields

In Salesforce Classic, person accounts are filtered
out of Lookup fields where they aren’t applicable

For example the Account field and Reports To
field on Contact as well as Parent Account field on
Account

In Lightning Experience, person accounts are
displayed in all Account and Contact Lookups and
if selected where they are not applicable a
validation error will occur on save

Resolution:

Person Accounts no longer display in Lookup
fields where they aren’t applicable

Contact Edit

:Q Howard Jones

Contacts not associated with accounts are private and cannot be viewed by other users or included in reports.

Contact Edit

Contact Information

Contact Owner

First Name

Last Name

Account Name

Save | | Save & New| | Cancel

Cari Aves

[ —
—

t

@ htp: 1
Adduulnfomul .)\ Lookup

- r— tgkﬂﬁ‘l

[ Ls

‘You can use " as a wildcard next to

1

Account Name 1

Acme
Additional Inf
Global Communications

I
Global Media 1
Universal I

| ——

Recently Viewed Accounts
——————

Edit Howard Jones

Contact Information
Contact Owner Phone

Cari Aves (212) 555-5555

Name* Mobile
Salutation
-None- -
First Name.
Howard

Last Name (required) *

Larry Baxter I
(650) 555-1234

I John Smith I

I (415) 555-1212 I
Global Media

(905) 555-1212




Fixed Summer 16

Redirect Unsupported in Community Builder Templates

In Communities created from a Community Builder-

. X Edit John Smith
based template, users are sometimes navigated to the

ontactportionofe e sccountrecore
A Review the errors on this page.

Specifically, when a user clicks on a person account ORI —

from a Contact lookup field, they’re redirected to the . :

. ontact Information

person contact record instead of the person account Contact Ovner Phone
Cari Aves (415) 555-1212
Name* Mobile

Resolution: v .

Users will now be redirected to the person account John

record no matter if that person account is behaving like Lt ame i)

Smith

a contact or an account

Account Name * Email

3 sohn smith x
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Fixed Summer 16

Person Accounts Don’t Display in Contact Lookup MRU

In Salesforce Classic, person accounts are

Create Task
displayed in the recent records list of both Account
and Contact Lookup fields where applicable —
B Kevin Cranford X call .
In Lightning Experience, person accounts are
displayed in the type ahead and recent records list @7 b | [ perstnes -
for Account Lookups only RN = i A

a

B~ [ lxonbrenmaman
DOT Green Media
Stephanie Curran
Advanced Interconnections Corp
Subject* Priority*
= Marc Benioff
Salect=-==

Resolution: a

Comments =+ Nev

Name

E v Johnl ‘

Person accc?unts are now displayed in Contact ara| QU o s o )
Lookups using type ahead . Alex Johnson

Universal Services

+ New Contact

System Informatic Name
DB Days
John
————————————————————— \
f Contacts
| 1Resur |
I NAME ACCOUNT NAME ACCOUNT SITE PHONE EMAIL conyr
' John Smith John Smith (650) 555-1212 john@email.demo CA\LS




Fixed Winter 17

All Activities Not Displaying for Person Accounts

In Salesforce Classic, the Activities related lists for
a person account displays activity records where
the Person Account is displayed in either the
“Name” field or the “Related To” field

In Lightning Experience, the activity only displays
where the person account is displayed in the
“Related To” field

Resolution:

All activities for a person account now display in
the Activity Timeline whether the person account is
noted in the Name or the Related To field

w John Smith
(v] |

- ShowFeed | Click to add topics:

Customize Page | Edit Layout | Printable View | Help for this Page @

Person Account Detail | Edit | | Detete| | sharing | |Request update
Account Name  John Smith Account Owner @ Sales Admin [Change
Type  Customer Email  john.smith@email demo
Birthdate  6/30/1966 Phone  (650)555-1212%
;PSH.AGW“iE — e mm mNouToskl[NewErent] [NeyMoeting Roguest] ) o o OB AP sk o
| Action  subject Related To Name Due Date Assigned To 1
I Edit| Cls Follow up Task - John Smith (Contacty John Smith 5/102016 Sales Admin
Edit| Cls Follow up call - John Smith (Account) John Smith 5/1022016 Sales Admin |
— e e e e e D M M e e M e e e e e e e - o
@ Q Searcn satestorce HoGg A g
PP PERSON ACCONT
2 John Smith + Follow New Contact New Opportunity Newlead ¥
Type Phone(2) ¥ Email Billing Address Account it Owner
(650) 555-1212 john.smith@email.demo 123 Main St a Sales Admin
RELATED DETAILS ACTIVITY COLLABORATE
NewTask = NewEvent  Email
Subject
Show: v
o
| = Follow up call - John Smith Today |

(Account)



Fixed Spring 17

Incorrect Quick View for Person Accounts

In Salesforce Classic, the hover for a person

X R p 7C""" Edit Layout | Help for this
account always displays the Account Preview H:M
whether the Person Account is displayed in a -
“contact” field or an “account” field P Bleas — — — — — — =~ — = R mmmmmm— = - -
: Sublect call ' Person Account | View | | Edit | ’ ZZ:",‘Z:H Person Account | view | | Edit | :
For example, the Name or Related To field on an I W e W R I
activity
In Lightning Experience, when the person account e
is displayed in a “contact” field the Quick View
displayed is the Contact Preview Call John Smith
NAME { __________ \| RELATED TO I __________ \I
ey E John Smith B L ¥ onn smith I
Resolution: ITlTLE ACCOUNT NAME I ITITLE PHONE I
I CEO JohnSmith I I CEO (415) 555-1212 I
. . . . . | pHONE EMAIL EMAIL MOBILE
The same fields are displayed in the Quick View | sz _jomammesampiacom_ J ornsmitn@samplecom_(115)555123%

when hovering over a person account in a
“contact” field or an “account” field

salesforce




Fixed Spring 17

Person Account Fields Not Shown in Merge Field Selector

In Salesforce Classic, when creating an email Select Merge Field
template both account and person account fields
are available to be selected as merge fields

bearch... Q

© Account : % Goal Attainment

) New Task  New Event Loga Call Email
In Lightning Experience, when creating an email fecount: ’°°”‘e'°”'a'”ed/
template person account fields aren’t available in fecountfecounthdress o B ommsmin x
the merge fleld Se|eCt0r Account : Account Custom Field
Account : Account Description Cc Bee
Account : Account Fax Subject = Enter Subject...
Resolution: Account : Account ID
Account : Account Location Fent N Sz - B e A'
. . . . EEIE=E=E @
Users will now see Person Account fields listed in Account : Account Name ‘
the merge field selector in Lightning. Person Account: Account Nurber (" “account Name) 1
Account specific fields are prefaced with “Person Account : Account Phone 1 BccountPersonbinhdate)
Account:” similar to what you see in Report Builder Preview Email
For example, Person Account: Birthdate Tommsmn 1

1 6/30/1966 |




Future Release

Email To Field Not Auto Populated for Person Accounts

In Salesforce Classic, when creating an email from a @ Q Search Salesorce moaa @

person account record, the To field auto-populates

W|th the person account E& John Smith  + Follow Send Email Edit New Contact =~ ¥
oo (650 ss51212 Jotmamith@emaildsmo Sl Rep Cart

In Lightning Experience, when creating an email

from a person account record, the To field doesn’t e e ACTIVITY coLLaBoRaTE
auto-populate with the person account e
John Smith Sales Rep Carl Change Account ... NewTask NewEvent LogaCall Ermail
Title Email fF T EmEmm—_———— ~
CEO john.smith@email.demo | o joh ‘ 1
. . . R Days Since Last Activity Phone 1 P -1
D Limitation & Workaround: 0 (ss0ysss-1212 | O s |y
Email Opt Out Mobile N o o o o o o e - — J
Users may be confused by this behavior since the To ) T P

field auto-populates when creating an email from a
contact record in Lightning Experience

Instruct users to manually enter the person account
in the To field

salesforce




Targeted Summer 17

All Cases Not Displaying for Person Accounts

In Salesforce Classic, the Cases related lists for a John Smith
person account displays case records where the w |
Person Account is displayed in either the “Contact Ty rp——
Name” field or the “Account Name” field

Customize Page | Edit Layout | Printable View | Help for this Page @

Cases[z] | Notes&Attachments[1] | Files[1 | Notes[2l | OpenActiviies [z | Activity History[1) | Assets[o | Work Orders (0]

Person Account Detail Edit | | Delete | | Sharing|

In Lightning Experience, the case only displays R T e

where the person account is displayed in the e - e sm——
“Account Name” field (Lo===== e Yy \
Cases [New Case CasesHelp (2
al
I Action Case Contact Name Account Name Subject Priority Date Opened Status. Owner I
Edit| Cls 00001629 John Smith DOT Green Media _ Medium 122212015 New Sales Admin

122212015 New  SalesAdmin 1

D Limitation & Workaround: ‘T\ciuun_msau_ _Johninim_ _Joismi _ __ _ Edium_ ________ )

@ Q  Search Salesforce 26 A a
Users may think that the case records are missing I MyApp | Home Crater Fies  Compaigns v Leats v | eooumis v | Gonacs v Opporturities v epors v More w

PERSON ACCOUNT

John Smith + Follow NewContact | NewOpportunity = Newlead W
. .
Ensure users include the person account in the . , .
ype Phone(2) ¥ Email Billing Address Account Owner
Customer (650) 555-1212 john.smith@email.de. 123 Main St 3 Sales Ad.

Account Name field on all cases. This is done by
default if the case is created from the Cases related

list on the Person Account record OR if no other (=aew 7T 7 =) T e
account is populated in the Account Name field 1 socoreso .

1
|
I Contact Name: John Smith I
|

Subject

when creating a case | et




Targeted Summer 17

All Notes Not Displaying for Person Accounts
mduohnSmith

H- ShowFeed | Click to add topics:

In both Salesforce Classic and Lightning
Experience, the Notes related lists for a person
account displays note records where the Person
Account is selected as a Related: Account

If the Person Account is selected as a Related:
Contact on a note record it will only display in the
Notes home page

D Limitation & Workaround:
Users may think that the note records are missing

Ensure users create notes from the Person
Account record. If creating a note using the New
Note Global Action or from the Notes Home page
use the Related: Account to associate a Person
Account to a note .

« Back to List: Triggers

Customize Page | Edit Layout | Printable View | Help for this Page @

Notes[2) | Casesiz] | Fiesin | Notes& Aftachments[1] | Open Activiies[2] | Activity History[1] | Assets[o] | Work Orders[o]

Person Account Detail

Account Name  John Smith

Title  CEO & President

Department

Edit | Delete | Sharing
Account Owner @ sales Admin [Changel
Email john smith@email.demo
Phone (650) 555-1212%\

Edit | Delete | Sharing
| ————————————\

[New Note| Notes Help (2 1
b hcton 7w Last Modified  Created By Text Preview
] e Do Notelordomn Smitrom Recorg 1182016 548 Sales  This note was created from the Notes rfated st on the John Smith |
it| Del Home PM Admi record home page
| John Smith as an 112016548 Sales  This note was created fiom the Notes Home page for dohn smihasan |
tIDel Account PM Admin  Account
e £
@ Q  search Salesforce 2% A a
338 My App Home Chatter Files Campaigns v  leads v  Accounts v  Contacts v  Opportunities v  Reports v  More w
PERSON ACCOUNT
John Smith + Follow New Contact New Opportunity Newlead =W
Type Phone(2) ¥ Email Billing Address Account Owner
Customer (650) 555-1212 john.smith@email.de. 123 Main St g Sales Ad.
RELATED DETAILS ACTIVITY CHATTER
e e o
Notes (2) New NewTask =~ NewEvent  Email
Note for John Smith from Record Home
Subject

/
|
|
|
|
|
|

11/8/2016 5:49 PM by Sales Admin

Note for John Smith as an Account
11/8/2016 5:48 PM by Sales Admin

View All

—— o o e e e e mm e

This note was created from the Notes related list on the John Smith record home page

This note was created from the Notes Home page for John Smith as an Account

—— - — -

| FiterTimeline v

7 NextStens_

¢ IS
MaroStane




Future Release

Create Account from Lookup Allows Person Account

In Salesforce Classic , when creating a new E] Ms. Rosa Aaron  + Foliow
account from the Account Name lookup field on a
contact the default Business Account Record Type

Rosa

Last Name (required) *

is automatically selected Aaron
Title
In Lightning Experience, the user is prompted to VP of Finance New Account
select a Record Type and both Business Account Account Neme >
and Person Account record types are available to [ etectaccoun Selectarecordyps O Simple
Advanced
Select E Salesforce © Person Account /
m Amazon
D Limitation: B fonT.[rtJanzen Name*
- —— e - Salutation
Users may be confused by the option to select a | |+ Newhooouwr B s -
Person Account record type and will encounter an e
. . osa
error when saving the contact record if the new A
. ast Name (required) *
account created is a person account Aaron

Title

VP of Finance

————————————————
Account Name* 9

(2 Jonn smith < |

Can not select a person account

s



Changesin Behavior




Person Account Not Auto Populated in Case Account Field

In Salesforce Classic, when creating a case from the O R case et e @
Case Home Page and a person account is selected as —
the Contact the Account Name field is immediately Case Eat S e sweswe |enedn gt
. se Information 1 =Required Information
auto-populated with the person account ot
r NG SAUPSEED e = — - I Status | New v
Contact Name QJ priority  [Medium |
In Lightning Experience, when creating a new Case Pl Cose
record from the Case Object Home and a person
account is selected as the Contact the Account Name Create Case
field is not automatically populated with the person
account until save Case Information
Case Owner Indicator
Sales Rep Carl *
Consideration: I
Case Number
New v
Ensure users are aware of the difference in behavior (T TS T T o
. ; ontact Name riority
and that the Account Name field will only auto- : = p—— 1 Medium .
populate so long as no other value is entered prior to I !
Save I Account Name I Case Origin
| Select Account I Phone v
e /

salesforce




Inconsistencies in Icon Displayed for Person Accounts

In Lightning Experience, icons display in more
locations and users will sometimes see the Account
or Contact icon displayed for a person account

For example, in Account Lookup fields or Global
Search MRU

Consideration:

Users may be confused by the display of different
icons. Ensure they are aware of the behavior and that
this is the same record no matter which icon displays

PERSON ACCOUNT

gx John Smith Edit John Smith - 10K Widgets
Opportunity Name * Amount
John Smith - 10K Widgets $50,000.00
‘ Opportunity Owner Close Date *

Sales Rep Carl 12/31/2015 &
o e = = == )
I Account Name* Stage*

1 - )

1 [ John Smith x . Negotiation/Review v
N e e —

Edit John Smith - 10K Widgets

Opportunity Name * Amount
John Smith - 10K Widgets $50,000.00
‘ Opportunity Owner Close Date ™
Sales Rep Carl 12/31/2015 &
/ Account Name* \ Stage*
Select Account 1 Negotiation/Review v

Probability (%)

90%



Person Accounts Now Returned in Contact Search

In Salesforce Classic , person accounts are filtered
out of Contact Search results

In Lightning Experience , person accounts are

returned in both Account Search and Contact
Search results

Consideration:

Ensure users are aware of the change in behavior

Search Results

| Jonn || search Again| [/ Options..

I(~/ Accounts (1)

Phone
(415) 555-1212

| Action Account Name

—— -

| Edit John Smith

Q  John Smith

TOPRESULTS FEEDS LEADS ACCOUNTS CONTACTS MOREw

s BE2G 2@

( Accounts 1
I 1 Result I
1 I
1
|
I

1 ACCOUNT NAME

ACCOUNTSITE ~ PHONE ACCOUNT OWNER ALIAS
I John Smith (650) 555-1212 CAves v
D SRy S U S SRR U —
( Contacts \
| 1Resut I
| |
I name ACCOUNTNAME 15 PERSONACCOUNT | pHONE
| |
| John Smith John Smith 1 (650) 555-1212 v
/7

salesforce




Added Actions for Person Accounts in Contact List Views

In Salesforce Classic , when person accounts are

-;; / [My Contacts | Edit | Delete | Create New View JFeed | & @

included in Contact List Views only the Edit action

. . | New Contact| | Add to C (€] A/B|C/D|E|F|G/H|I|J|K/ILIM/N|O|P|Q|R|S|T|U|/V|W|X|Y|Z

Is available o - Otnér [
d Action Name Account Name Title Phone Email

. . . ol Edit | €) Syith, John Smith, John CEO (415) 556-1212 john.smith@sampl, ..

In nghtnlng Experlence ) When person accounts Ij_Edill_Del_le_ gnioﬁ Marc salesforce.com Executive Officer (415) 901-7000 info@salesforce.com

are included in Contact List Views both the Edit

and Delete actions are available oo e Moo A @
CONTACTS

. . . My Contacts v &~ G € Y New Import

Cons | deratlon - 50+ items - Sorted by Name - Last updated 12/22/2015 at 11:28

Ensure users are aware Of the Change in behavior NAME ACCOUNT NAME TITLE 1S PERSON ACCOUNT PHONE EMAIL r -
John Smith John Smith CEO v (650) 555-1212  john@email.demo v

salesforce




Email Blocked if Contains Business Account Merge Fields

In Salesforce Classic, email templates allow fields from
multiple entities in a single template. This means that a
template-based email can be sent even if the merge record
does not contain values for all merge fields

In Lightning Experience, template based emails will be
blocked from sending if the merge record does not contain
values for all merge fields

D Limitation & Workaround:

When using a template to compose an email to a person
account, the template could include business account merge
fields, which would prevent the email from being sent

Consider using a unique naming convention to differentiate
person account related templates from business account
related templates

ACTIVITY COLLABORATE

New Task  New Event Loga Call Email

One or more merge fields have no

values in this record or your user

A record. Update the records before x
sending this email so that values

appear. Account. AnnualRevenue

{IAccount.Name}

{lAccount.AnnualRevenue}

salesforce
& I B, o




Limits When Convert Lead to an Existing Person Account

In Salesforce Classic , when a user converts a lead
where the Company field is populated they can Convert Lead

select to convert to an existing person account

In Lightning Experience , when a user converts a
lead where the Company field is populated they
can’t convert to a person account (new or existing) |

Converted Status *

cannot associate a contact with a consumer account

Qualified - Convert v
Consideration: Record Owner*
B Sales Rep Carl X

Use case is unlikely, but ensure users are aware of
the change in behavior and that the Company field I’Accounmaw

must be blank 1 3 John smith

Opportunity Name

salesforce




